
FOODSERVICE REWARDS
®

PROGRAM RULES
Enrollment and Eligibility
* Participation in Foodservice Rewards (“Coalition Loyalty Program” or “Foodservice

Rewards”) is limited to (a) foodservice operators including, but not limited to: Business
and Industry, Education (Elementary/Secondary Schools, College/University),
Healthcare (Hospital, Nursing Home), Restaurant & Bar (Fine Dining/White
Tablecloth, Casual/Theme/Dinner House, Midscale/Family/Coffee Shop/Cafeteria),
Limited/Quick Service, Bars/Taverns), Retail Hosts (Supermarket/Deli, 
Convenience Store, Bakery, Other Retail), Travel and Leisure (Recreation,
Motel/Hotel/Resort/Lodging, Airline Catering, Cruises, Clubs and Caterers, Casino
and Gaming), All Other (Vending/Office Coffee Service, Military, Correctional and
Other On-Site)(“Operators”); and (b) sales representatives that are employed by
distributors that sell foodservice products or services to foodservice operators 
(“Sales Reps”) (Operators and Sales Reps are collectively referred to as “Members”).

* Members may enroll by completing a Foodservice Rewards membership profile online
at http://www.foodservicerewards.com, the Foodservice Rewards Coalition Loyalty
Program Web site.

* Enrollment is limited to foodservice operators located in the U.S., U.S. territories 
and Canada only.

* There is no enrollment fee. No purchase is necessary to enroll in the Coalition 
Loyalty Program.

* Only enrolled Members are eligible to earn points in the Coalition Loyalty Program.
* Any individual enrolling in the Foodservice Rewards Coalition Loyalty Program,

represents and warrants to Foodservice Rewards that (a) the individual is authorized
on behalf of his/her employer to enroll the Member establishment in Foodservice
Rewards; (b) Member has disclosed Member’s participation and receipt of rewards 
in Foodservice Rewards to Member’s employer, if applicable; and (c) Member’s
participation in Foodservice Rewards does not conflict with any contractual
restrictions or obligations of Member to any other party.

* Changes in Member’s account information must be communicated to Foodservice
Rewards Administration via the Foodservice Rewards Web site.

* Members may cancel their account at any time by contacting Foodservice 
Rewards Administration.

* By enrolling in Foodservice Rewards, Members expressly consent to receiving
periodic promotional emails and/or communications fromFoodservice Rewards.

* Members buying eligible Sponsor products under bid, contract or special pricing 
may be deemed ineligible to earn points on those products as determined by the
applicable Sponsor.

Point Accumulation
* Operators earn points by submitting Reward Codes from purchases of Sponsors’

eligible products prior to Reward Code expiration dates.
* Each Foodservice Rewards Sponsor reserves the right to determine which such

Sponsor’s products are eligible to earn points in the Coalition Loyalty Program.

* Foodservice Rewards Sponsors reserve the right to determine the number of points
awarded for each of their eligible products. For more details on point values for
eligible products, visit http://www.foodservicerewards.com .

* Points from Reward Codes submitted through the Coalition Loyalty Program Web site
will be posted to Members’ accounts the following business day.

* Members will not be allowed to transfer points between accounts or to other Members.
* Bonus points may be offered based upon criteria established by Foodservice

Rewards and its Sponsors.
Taxation and Rewards
* Sales tax is included in all reward point values.
* The reporting and payment of State, Federal and Local taxes are the sole

responsibility of the Members and each Member agrees to hold the Foodservice
Rewards Coalition Loyalty Program Administrator harmless therefrom.

* Members warrant and represent that the tax identification number from enrollment 
is correct, the Member is not subject to backup withholding due to failure to report
interest and dividend income, and the Member is either a U.S. citizen, Canadian
citizen, or legal resident of the U.S. or Canada.

General Terms & Conditions
* ®is the property of Schoeneckers, Inc., Reg. USPTO
* Foodservice Rewards reserves the right to disqualify anyone from participation in the

Coalition Loyalty Program and to immediately invalidate all points accumulated based
on abuse, fraud or any violation of the Coalition Loyalty Program policies or these
terms and conditions.

* Foodservice Rewards and its Sponsors have the right to audit redemption activity
from its Members and obtain additional purchase verification documentation such 
as invoices or validated distributor tracking reports.

* Foodservice Rewards points may not be sold, assigned or transferred. The only 
right Foodservice Rewards Members acquire with Foodservice Rewards points 
is to surrender them for redemption. Otherwise points will be debited from Members’
accounts in accordance with these rules.

* By redeeming points, Members agree to indemnify, defend and hold Foodservice
Rewards, Sponsors, and vendors harmless from any damages, claims costs or
expenses arising directly or indirectly from the use or misuse of rewards.

* Notwithstanding anything to the contrary, Foodservice Rewards and its Sponsors
reserve the right, at their sole discretion, to terminate the Foodservice Rewards
Coalition Loyalty Program, to add and delete Sponsors, to alter Coalition Loyalty
Program rules, and to restrict, change, correct, or cancel the enrollment process, any
qualifying purchases, point issuance rates and reward point prices of the Coalition
Loyalty Program at any time without prior notification.

* Foodservice Rewards and its Sponsors are not responsible for disputes involving
Members or employees of a Member’s establishment relating to rewards.

* The Foodservice Rewards Coalition Loyalty Program and offers are void where prohibited
by law. Certain states, provinces and countries may have additional restrictions.

* In all matters relating to the interpretation and application of any term, rule, or phase 
of the Foodservice Rewards Coalition Loyalty Program, the decision of Foodservice
Rewards shall be final.

* Members acknowledge that Foodservice Rewards is not responsible for any
incidental, consequential, indirect or special damages. In no event shall Foodservice
Rewards or its Sponsors have liability to any Member in an amount in excess of the
value of the rewards redeemed by such Member(s) in Foodservice Rewards.

* Foodservice Rewards shall be excused upon, and shall not be liable for, any failure 
to fully or partially perform or for interruption of the Coalition Loyalty Program resulting
from the occurrence of an “Event of Force Majeure.” An “Event of Force Majeure” 
shall mean any act, cause, contingency or circumstance beyond the reasonable
control of the party invoking this clause, including, without limitation, acts of God,
labor strike, labor dispute, lockout, civil disorder, terrorism or perceived terrorist threat,
disaster, interruption of transportation services, governmental actions or regulation, 
or other emergency making it inadvisable, unsafe, impossible, or illegal to perform
under the Agreement.

* The rights and obligations of Foodservice Rewards, its Sponsors, and Members 
shall be governed by and construed under the laws of the State of Minnesota without
reference to its principles of choice of law. By participating in Foodservice Rewards,
Members hereby irrevocably submit to the exclusive personal jurisdiction and venue
of the District Court for the County of Hennepin, State of Minnesota over any such
action, suit, or proceeding unless such matter is removed by Foodservice Rewards to
federal court or such court does not have subject matter jurisdiction; and then in such
event, Member hereby irrevocably submits to the exclusive personal jurisdiction and
venue of the United States District Court for the District of Minnesota. The parties
hereby waive any claim that such jurisdiction is an inconvenient forum.

* Foodservice Rewards shall have the right without liability to discontinue the Coalition
Loyalty Program or any component thereof; if the Coalition Loyalty Program or any
component thereof is found not to be in compliance with any applicable laws, rules, 
or regulations; or if the Coalition Loyalty Program or any component thereof is
discovered to infringe upon the intellectual property rights of any third party. 
BI reserves the right to alter or modify the Coalition Loyalty Program or any
component thereof if determined necessary in BI’s sole discretion to rectify any
alleged non-compliance with any applicable laws, rules or regulations; or if necessary
for the Coalition Loyalty Program or any component thereof to be non-infringing upon
the intellectual property rights of any third party.

* FOODSERVICE REWARDS AND ITS SPONSORS MAKE NO OTHER
WARRANTIES OR REPRESENTATIONS OF ANY KIND EXPRESSED OR
IMPLIED, WITH RESPECT TO THE REWARDS EXCEPT AS PROVIDED HEREIN.
ALL IMPLIED WARRANTIES INCLUDING WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE ARE WAIVED AND DISCLAIMED. Foodservice Rewards
and its Sponsors shall not be liable for any loss, expense (including, without limitation,
attorney’s fees), accident or inconvenience that may occur in use of such items, or as
a result of any defect or failure.

* For complete Foodservice Rewards program rules go to
www.foodservicerewards.com.

www.foodservicerewards.com
Remember to look for Reward Codes on products from our participating Sponsors. 
Learn more and see a complete list of Sponsors at www.foodservicerewards.com.
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Enroll & Earn Today!



STEP ONE: Contact Information

Title: � Miss � Mr. � Mrs. � Ms.

First Name 

Last Name 

Job Title (choose one):
� Asst. Director of Foodservices � Executive Chef

� Asst. Manager of Foodservices � Kitchen/Cafeteria Manager

� Buyer/Purchaser Food & Bev. � Manager of Foodservices

� CEO � Nutrition/Dietary Manager

� Chef � Owner

� Cook � President

� Director of Foodservices � Vice President

� Other 

Parent Company/Legal Name 

Business Name 

Business Address 

City 

State/Province Zip/Postal Code 

Country 

Daytime Phone Number  (             ) – ext: 

Email Address 

Password (must be 5-12 characters) 

Security Question 

Answer to Security Question 
If you forgot your password, we ask this security question to verify it’s you.

STEP TWO: Business Characteristics

Please make a selection that best describes your Foodservice operation:

Business and Industry
� General Business and Industry

Education
� Elementary/Secondary School � College/University

Healthcare
� Hospital � Nursing Home

Restaurant and Bar
� Fine Dining/White Tablecloth (incl. alcohol)

� Fine Dining/White Tablecloth (excl. alcohol)

� Casual/Theme/Dinner House (incl. alcohol)

� Casual/Theme/Dinner House (excl. alcohol)

� Midscale/Family/Coffee Shop/Cafeteria (incl. alcohol)

� Midscale/Family/Coffee Shop/Cafeteria (excl. alcohol)

� Limited/Quick Service (incl. alcohol)

� Limited/Quick Service (excl. alcohol)

� Bars/Taverns

Retail Hosts
� Supermarket/Deli � Convenience Store

� Bakery � Other Retail

Travel and Leisure
� Recreation � Motel/Hotel/Resort/Lodging

� Airline Catering � Cruises

� Clubs and Caterers � Casino and Gaming

Other
� Vending/Office Coffee Service � Military

� Correctional � Other On-Site

Please select the choice that best describes your business type:

� Self-Operated

� Independent Franchise

� Company Owned

� Contract Feeder/Management Company

Primary Distributor Name

City State

Secondary Distributor Name

City State

STEP THREE : Terms and Conditions

How did you hear about us?
� Advertisement- Online � From a Friend/Refer & Earn

� Advertisement- Print � Reward Code Label

� Broker � Sponsor Rep

� Direct Mail � Trade Show

� Distributor � Other

Did you receive an Enrollment Code prior to enrolling in the program? 
If so, enter it here. – – 

By enrolling in Foodservice Rewards, I accept the Foodservice
Rewards terms and conditions, privacy policy and program
communications. For example, I agree to receive the ExtraPoints
eNewsletters, which are key communications that keep me up-to-date
with the latest products and promotions.

� Yes, I accept the terms and conditions (see back panel). 
Complete Program Rules available at www.foodservicerewards.com.

SIGNATURE

� Yes, I want to receive direct communications from participating
Foodservice Rewards manufacturers and partners about industry
news, recipes, and additional point and promotional offers that
may help me improve my business.

Profile Information

Visit us at www.foodservicerewards.com or call 1-888-674-2872.

Buy great products from great brands and get back great rewards! 
An easy to use frequent-buyer reward program, Foodservice Rewards® is a great way to earn rewards for free. Simply buy the foodservice
products you already buy for your business, in the way you normally buy them. Every time you purchase eligible products from participating
brands, you’ll earn valuable points. Redeem your points for thousands of rewards that will help you stretch your budget, motivate your staff,
or drive customer traffic. You can select rewards for your business, your employees, your customers or yourself. 

A response for each question is REQUIRED for a complete enrollment. An incomplete form can NOT be processed.


