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Have Used the Internet/Web For Work 
Purposes in the Past Six Months

No
2%

Yes
98%



Top Twenty Websites Visited Most Frequently 
for Work Purposes in the Past Six Months        

(Unaided)

24Eatright.org
25Foodtv.com
28Foodservice Rewards
29Food Management
30Yahoo
31ASFSA
33Sysco
34NACUFS
34Tyson
40Google

Number of 
MentionsWebsite



Top Twenty Websites Visited Most Frequently 
for Work Purposes in the Past Six Months        

(Unaided)

11NRA
11Allrecipes.com
11Foodservice.com
12MSN
13HFM
15Hobart
19Kraft
19American Dietetic Association
21USDA
22Epicurious.com

Number of 
MentionsWebsite



Reasons They Use the Internet/Web           
(Aided)

31%

35%

51%

64%

73%

78%

89%

2%
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Other

Dependable/Reliable

Able to Get Only What I Need

Detailed Information Available

Variety of Information Available

Time Saving

Immediate/Quick Response

Convenient/Easy



Influences Respondent to Visit a 
Specific Website for Job Related Use 

(Aided)

27%

32%

42%

43%

44%

54%

58%

61%

5%

0% 10% 20% 30% 40% 50% 60%

Other

Direct Mail Pieces/Literature

Trade Shows

Email Announcements

Word-of-Mouth

Search Engines/ Web Browsers

Ads in Trade Magazines

Articles in Trade Magazines

Links From Foodservice Websites



Information Sought When Using the 
Internet/Web for Work Purposes              

(Aided)

30%
35%
36%
37%

41%
41%

47%
61%
63%
64%

69%
73%

6%

22%
21%
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Other

Exchanging Ideas with Other Operators

Rebates
Career Information

Consumer Eating Out Trends
Promotions/Merchandising Ideas

Researching Ways to Better Their Business Operations

Competitive Information
Event/Show Information

Nutritional Analysis
Industry News

Recipes

Menu Trends and Ideas
New Products/Vendors

Product Information


